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A snapshot of the feedback from Warmer Kiwi Homes clients

"Thank you. There was no way l could afford this and the grant has made such a 
difference, and saved my home. It was full of black mould when l bought it, now after this 
[insulation installation] and the HRV has been fixed… it’s a healthier place to live." 

– Picton 

"I want to thank everyone who helped make this possible for me and my whānau. We 
noticed the difference straight away. Our home was very cold for many years and to 
now have a nice warm, dry whare is the best feeling. Knowing my whanau, especially 
my mokopuna, are going to be warm at home is priceless. Thank you to Whakaatu 
whanaunga trust, Brightr and Sustainability Options for making this happen."

"Getting a heat pump has changed my life. I don’t go to bed at 6.00pm to keep warm, I 
can get home to a warm house, (wifi option is brilliant!) and the support from the actual 
installer was terrific - thank you all so much! Again, having a heat pump has changed my 
life for the MUCH better! " 

– Auckland 

"I can’t believe the difference having the heat pump has made. It’s been an absolute 
blessing."

"I can’t believe the difference, I’m a solo mother to a two-year-old boy, and every year I 
stressed that his room was damp. I’d even dug away a 'trench' of dirt from the outside 
wall to his room, and taken off his wardrobe door so more air could circulate. But having 
a new heatpump and proper insulation installed has make SUCH a difference that I don't 
need to stress as much.” 

– Oamaru 

“I am most grateful for being afforded the opportunity to have the insulation topped up 
in the roof and the underfloor done too. As one gets older, you do benefit from the extra 
insulation in all sorts of ways, both physically and financially, and being on a fixed income 
with prices increasing exponentially in all fields, it would not have been possible for me 
to benefit without this offer. For that I am truly grateful. Thank you.” 

– Homebush 



“We are very grateful that we were able to access this grant, we had the original 
insulation in our home (ripped foil underfloor and very thin ceiling insulation). We didn't 
expect there to be a noticeable change but there has been a dramatic difference. Our 
power usage is less as we haven't needed to use heaters in the bedrooms at all this 
winter. We feel this has improved the warmth and ability to warm our home so much.” 

– Feilding 

“Thank you so much for making our lives a little easier and warmer. Can really feel the 
difference in our home.” – Rotorua 
“We were very impressed and very grateful for this opportunity as we wouldn’t have been 
able to afford it. Our kids are warmer and in the long run healthier because of it. Thank 
you.” 

– Christchurch 

“Warmer Kiwi Homes is a lifeline for the elderly and/or financially challenged. Our home 
is now much warmer and, so, healthier too. My partner has cancer and really feels the 
cold; she used to huddle over the oil-filled heater but now takes off her hoodie and 
blanket over her legs and breathes in warm air. It's now a different house! THANK YOU.” 

– Tauranga 

“I had no heating except a two-bar electric heater to heat my house, which was 
impossible, and my house was cold and damp. I could not afford to buy anything else. 
This heatpump has made such a difference to me, I no longer have to go to bed early to 
keep warm. I am 70 years old and have disabilities and live alone and this heatpump has 
made my life so much better.” 

– Invercargill 

“So happy with our heatpump and everyone we dealt with was great. Takes one stress off 
my shoulders knowing we can provide a warm house for our three little ones. It’s amazing 
how fast our home warms up!” 

– Inglewood 

Testimonials have been anonymised, and taken from customer feedback surveys conducted by EECA


