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Request for Information (RFI) Response Form
In response to the Request for Information
By: Energy Efficiency and Conservation Authority (EECA)
For: Financial products to support energy efficiency and other energy-related projects

Instructions for Respondents
1. Check that you have all the relevant documents, including:
· The Request for Information (RFI) which outlines what information is needed.
· The Response Form (this one) to fill out your response.
· The RFI-Terms. 
2. Before filling out this form, read the RFI carefully, particularly Section 2 (Our Requirements). 
3. Please follow the layout of this Response Form:
· Don’t change the section headings and sequence as this needs to be consistent across all Respondents.
· Insert any extra images or graphs either as part of your answer or in a separate attachment (but make it clear in the Response Form that you have done so).
· You can insert links to videos up to 50 MB in size.
· Do not insert links to long documents if possible. They may not be viewed.
4. Everything highlighted in PURPLE in this document is information for the Respondent (you). Delete these PURPLE parts before sending the Response Form. Everything shaded in BLUE is customisable by you. When you have completed these areas please un-shade them.
The purple boxes are Respondent Tips. Delete these after reading.
Write your response in the blue sections. Un-shade the blue once you have filled these out.
5. Remember to make a note of the Deadline for Questions.  Feel free to ask us anything if it is unclear.

Checklist for Respondents
	Before you submit your Response…
	

	1. Fill out all sections of the Response Form.
	|_|

	2. Remove all the purple ‘Respondent Tip’ boxes from this Form.
	|_|

	3. Delete the PURPLE instructions from this Form.
	|_|

	4. Un-shade the BLUE highlighting where you fill out your answer.
	|_|

	5. Prepare your Response
We prefer that you submit your response through GETS. If you are unable to do that, send a digital copy by email to applications@eeca.govt.nz
	|_|

	6. Arrange for the Response to be submitted electronically before the Deadline for Responses.
	|_|




[insert your (Respondent’s) name and logo]






Request for Information (RFI) Response Form
In response to the Request for Information
By: Energy Efficiency and Conservation Authority (EECA)
For: Financial products to support energy efficiency and other energy-related projects  


Date of this Response: 17:00, 23 January 2026

SECTION 1:  About the Respondent
	
	         RESPONDENT TIP
i

· This section gives EECA basic information about your organisation and identifies your Point of Contact for the RFI process.
· If an item is not applicable, e.g. you do not have a registered office, complete the box by stating 'not applicable'.
	


1.1 Our profile
Choose one of these statements to complete, and delete the others [
This is a Response by [insert the name of your organisation] (the Respondent) to provide information.]
OR [This is a [joint/consortium] Response, by [insert the name of your organisation] and [insert the name of the other organisation/s] (together the Respondents) to supply information. ]
	Item
	Detail

	Full legal name:
	[insert the name that you do business under]

	Trading name (if different):
	[if applicable]

	Physical address:
	[put the address of your head office]

	Postal address:
	[e.g. P.O Box address]

	Registered office:
	[if you have a registered office insert the address here]

	Business website:
	[url address]

	Type of entity (legal status):
	[sole trader / partnership / limited liability company / registered charity / other please specify]

	NZBN number:
	[if your organisation has a NZBN registration number insert it here]

	Country of residence:
	[insert country where you (if you are a sole trader) or your organisation is resident for tax purposes]

	GST registration number:
	[NZ GST number / if overseas please state]



1.2 Our Point of Contact
	Item
	Detail

	Contact person:
	[name of the person representing the Respondent and responsible for communicating with EECA]

	Position:
	[job title or position]

	Phone number:
	[landline]

	Mobile number:
	[mobile]

	Email address:
	[work email]
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Request for Information Response Form 	
SECTION 2:  Our Requirements
	
	         RESPONDENT TIP
i

· Carefully read RFI Section 2 (Our Requirements). Then provide your response by demonstrating your organisation's ability to meet the criteria.
· Please mark any information that is 'commercially sensitive' or 'Confidential Information' to your business so that EECA knows. You cannot make the whole document confidential unless this is truly the case. Refer to the RFI-Terms for more information.
· Keep it simple. If an answer is in another document e.g. a marketing brochure, just cut and paste the relevant part into this form. Do not show the whole document unless necessary - EECA may not read it all.
· Any video or separate document should be uploaded and the link inserted into this form.
· You may include extra information in your Response but only if it adds value and is relevant.
	


2.1 Responses
	Please complete the Finance Provider BIO Template and attach it to your response. See Appendix 1.  
	

	[insert answer here]  
	

	Please outline any factors, barriers, or opportunities your organisation sees in relation to expanding or improving finance offerings that support energy-efficiency or other energy-related projects.
	

	[insert answer here]    
	

	(Optional) Please provide any suggestions or insights on how EECA can design a publicly accessible online finance information resource to best support customers in understanding or accessing finance options.     
	

	[insert answer here]      
	


2.2 Assumptions
	Assumptions
	

	Please state any assumptions you have made in relation to the Response.
	

	[insert answer here]
	



	
	         RESPONDENT TIP
i

· An assumption is something that is accepted as true or as certain to happen without proof e.g. that the EECA (or a third party) will provide certain information or assistance so that the Respondent can deliver on the Requirements.
	


	
	
	




SECTION 3:  Respondent’s declaration
	
	         RESPONDENT TIP
i

· Here you are asked to make a formal declaration. Select 'agree' or 'disagree' at the end of each row. If you don't, you will be deemed to have agreed.
· Have the declaration signed by someone who is authorised to sign and able to verify the declaration, e.g. chief executive or a senior manager.
· If you are submitting a joint or consortium Response each party involved in the joint or consortium Response must complete a separate declaration.
	



	Topic
	Declaration
	Respondent’s declaration

	RFI-Terms:
	I/we have read and fully understand this RFI, including the RFI-Terms. I/we confirm that the Respondent agrees to be bound by them.
	[agree / disagree]

	Conflict of Interest declaration:
	The Respondent warrants that it has no actual, potential or perceived Conflict of Interest in submitting this Response.
Where a Conflict of Interest arises during the RFI process the Respondent will report it immediately to the EECA’s Point of Contact.
	[agree / disagree]

	Details of conflict of interest:
	[if you think you may have a conflict of interest briefly describe the conflict and how you propose to manage it or write ‘not applicable’].


DECLARATION BY THE RESPONDENT
I/we declare that in submitting the Response and this declaration:
· the information provided is true, accurate and complete and not misleading in any material respect
· the Response does not contain any material that will infringe a third party’s intellectual property rights
· I/we have secured all appropriate authorisations to submit this Response, and to make the statements and to provide the information in the Response.
I/we understand that the falsification of information, supplying misleading information or the suppression of material information in this declaration and the Response may result in the Respondent being eliminated from further participation in any procurement process flowing out of the RFI, and may be grounds for termination of any Contract awarded as a result of such a procurement process.
By signing this declaration the signatory below represents, warrants and agrees that they have been authorised by the Respondent to make this declaration on its/their behalf.
Signature:	
Full name:	
Title/position:	
Name of organisation: 	
Date:	


APPENDIX 1
Finance Provider Bio Template
(For completion by all financial institutions responding to this RFI)
EECA is gathering information on financial products for an online resource to help New Zealand businesses and households understand and compare finance options that support energy efficiency, energy-related projects, and related sustainability upgrades. The information collected will be used (with your consent) to publish consistent, comparable finance product profiles for each participating provider on the EECA website, and may be used to generate other information and materials to share with businesses and households on sustainable finance options.
Please note: if you responded to our Energy Savings Contingent Finance RFI that closed in October 2025, you do not need to respond to this RFI.
Please complete all relevant sections.

1. Provider Details
· Organisation name: 
[Insert]
· Trading name (if different): 
[Insert]
· Head office location: 
[Insert]
· Website: 
[Insert]
· Dedicated sustainability / green finance webpage(s): 
[Insert]
· Main contact person for this RFI:
Name:
Role / Title:
Email:
Phone:

2. About Your Organisation
· Year established: 
[Insert]
· Ownership / structure (e.g. NZ-owned, multinational group, cooperative bank, subsidiary): 
[Insert]
· Brief overview of your organisation (max 200 words):
[Tell us who you are, and the types of customers you serve]

3. Sustainability and Sustainable Finance Strategy 
Describe your organisation’s overall approach, strategy, or commitment to sustainability, sustainable finance and funding for energy efficiency and energy-related projects (max 200 words):
Examples may include:
· Sustainable finance frameworks
· Green loan criteria
· Dedicated product or internal policies
· Transition strategies and customer engagement programmes
· Your general role in supporting customers to invest in energy efficiency and energy-related projects

4. Sustainable Finance Products
For each sustainable finance product that can be used to support energy efficiency or energy-related projects, please copy and paste the criteria below and create a separate entry.

Sustainable Finance Product Entry (repeat for each product)
a. Product name:
[Insert]
b. Short description (plain language):
[Insert]
c. Customer segment product is available for:
· Retail/households 
· Personal lending
· Commercial/SME/Business
· Agricultural
· Corporate
· Institutional
[Provide additional details on any cut offs or size criteria that apply to this categorisation (e.g. business size or amount of lending)]
d. Key product features:
	Type (e.g. loan, facility, lease, sustainability-linked option)
	[Insert]

	Max/min lending amounts
	[Insert]

	Interest rate structure (e.g. standard, discounted, conditional) and any fees
	[Insert]

	Term of lending (max/min)
	[Insert]

	Available amortisation profile / repayments required
	[Insert]

	Security or collateral requirements
	[Insert]


e. Product eligibility (tick all that apply):
(please note: we are seeking information on products that support energy users, rather than large-scale / supply side renewable energy projects)
· Solar PV
· Batteries or other storage technologies
· Other renewable energy projects 
· Energy management systems
· Insulation 
· Energy efficiency projects and upgrades
· Energy transition projects (e.g. gas switching, fuel switching, biomass boilers, electric boilers) 
· Related expenditure
· Light electric vehicles (EV) (battery electric only) 
· Other electric or low emissions vehicles (e.g. electric or low emissions heavy freight, vans, trucks, forklifts, buses etc) 
· EV charging infrastructure 
· Heat pumps, including hot water heat pumps
· Process heat electrification / industrial decarbonisation including high temperature heat pumps, electric boilers, biomass/biogas conversions, process optimisation
· Other (please specify): ___________________
[If required, provide additional details on the types of energy efficiency or energy related projects which are eligible for funding, and any related expenditure that is eligible for funding]
f. Customer eligibility criteria:
[Any other customer eligibility criteria not covered above, e.g. if the offer is only available for a certain period of time]
g. Exclusions or limitations:
 [Insert]
h. Application process (high-level):
· Key steps: 
[Insert]
· Documentation required: 
[Insert]
· Any other conditions precedent (e.g. installer verification): 
[Insert]
i. Contact details: 
[Any specific contact details (generic or specific email addresses) that can be provided to businesses seeking access to sustainable finance products]
j. Public information or brochure links:
[Insert]

5. Other products, incentives or discounts (optional, please specify if confidential)
Brief overview of any other products, discounts or other incentives for energy efficiency or other energy-related projects, either on offer for customers or planned (max 200 words):
[Insert].

6. Other sustainability or energy-related services
Brief overview of any other sustainability or energy-related advisory or services offered to customers, whether directly or through partnerships (max 200 words):
[Insert].

7. Geographical Coverage
Regions you service (tick or list):
· Nationwide
· North Island
· South Island
· Specific regions (please specify): ___________________

8. Additional Details (Optional)
a. Certifications or sustainable finance accreditations (e.g. B Corp,  other frameworks):
[Insert]
b. Memberships or partnerships (e.g. Centre for Sustainable Finance):
[Insert]
c. Any other relevant information (max 100 words):
[Insert]
d. Brand assets (optional):
Logo (high-resolution PNG or JPEG)
Product imagery or graphics
 
By providing assets, you consent to EECA using them on our website and in other information and materials for businesses and households on sustainable finance options (subject to your Section 9 preferences).

9. Updating information
If any information above changes materially (e.g. product availability, terms, or eligibility), you confirm that you will update us by email to commercial@eeca.govt.nz.
· We confirm that we will update EECA with any material changes

10. Consent to Share Information
EECA intends to publish summaries of finance provider information on its website to help businesses and homeowners identify suitable finance options, and may include information in materials for businesses and households on sustainable finance options.
· We consent to EECA publishing the information provided in this form and sharing it with interested businesses or consumers.
· We’d prefer to review our profile before publication









11. Declaration

SIGNED for and on behalf of <<insert organisation name>> by the persons named below:

Name:
Position:
Date:

Name:
Position:
Date:

By signing, you confirm that:
· The information supplied is true and correct to the best of your knowledge.
· You are authorised to submit this information on behalf of the organisation.
· EECA may use the information provided (subject to consent above) to provide finance products on our website, communications, and related purposes as stated in this document.
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