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28/08/2026 

Dear  

Re: Official Information Act Request:  Warmer Kiwi Homes 

Thank you for your email on 23 July 2026 in which you requested information under the Official 
Information Act 1982. In summary, you requested:  

"Information relating to EECA-funded residential insulation programmes, including Warmer Kiwi 
Homes and any predecessor insulation programmes administered by EECA. 

For full wording of your request, please see Appendix One. 

This request was rescoped on 20 August 2026 to request information “for the last two full financial 
years.” In response to your request:   
 
Please see Appendix Two with the information you have requested included in an excel spreadsheet. 
The “Workbook information” tab contains an explanation of where to locate the information in each 
tab. 
 
You have the right to seek an investigation and review by the Ombudsman of this decision. 
Information about how to make a complaint is available at www.ombudsman.parliament.nz or 
freephone 0800 802 602.  

Please note that it is our policy to proactively release our responses to official information requests 
where possible. Our response to your request will be published shortly at 
https://www.eeca.govt.nz/about/news-and-corporate/official-information/ with your personal 
information removed.  

Yours sincerely 

 
Murray Bell  
Group Manager, Policy and Regulation 
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Appendix One: OIA Request 

 
“Where available, I request the following information. 
 
1. Programme Activity 
 
Please provide, by financial year where possible: 
 
Number of homes insulated. 
Total programme expenditure on insulation. 
Average subsidy per home. 
Geographic breakdown of installations by region. 
 
2. Insulation Products 
 
Where held, please provide: 
 
Brand of insulation products used. 
Manufacturer. 
Product type (ceiling, underfloor, wall, moisture barrier etc.). 
Approximate quantities or percentage of programme volume supplied by each brand or 
manufacturer, if available. 
 
3. Service Providers 
 
Please provide: 
 
List of approved insulation service providers/installers. 
The regions they operated in. 
Number of installations completed by each provider, where available.” 

 

 

 




