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19 October 2022 

Dear  

Re: Official Information Act request – Heat pumps installed since 2018 under the Warmer 
Kiwi Homes Programme 

Thank you for your request lodged via FYI.org.nz on 8 October in which you requested information 
under the Official Information Act. You requested: 

• What is the total number of heat pumps installed since 2018 under the warmer kiwi homes 
rebate scheme? 

 
The table below outlines the number of heat pumps installed under EECA’s Warmer Kiwi Homes 
programme, per calendar year, between 2018 to present day. Please note that Heat Pump installations 
were not introduced to the Warmer Kiwi Homes programme until July 2019. Prior to July 2019, the 
Warmer Kiwi Homes programme was for insulation only.  
 

Calendar Year Number of Heat pumps 
installed under the Warmer 

Kiwi Homes Programme 
2018 N/A 

2019 2,536 

2020 9,915 

2021 10,570 

1 January 2022 – 10 October 
2022 

6,585 

Total number of heat pumps 
installed since 2018 

29,606 

 
You have the right to seek an investigation and review by the Ombudsman of this decision. Information 
about how to make a complaint is available at www.ombudsman.parliament.nz or freephone 0800 802 
602.  

https://www.ombudsman.parliament.nz/
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Please note that it is our policy to proactively release our responses to official information requests 
where possible. Our response to your request will be published shortly at 
https://www.eeca.govt.nz/about/news-and-corporate/official-information/ with your personal 
information removed.  

Yours sincerely 

 

Andrew Caseley 
EECA Chief Executive 
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